EMERGENCY & DISASTER PREPAREDNESS PLAN

East Alabama Apothecary has a comprehensive emergency preparedness plan in case a disaster
occurs. Disasters may include fire to our facility, chemical spills in the community, hurricanes,
snowstorms, tornadoes and community evacuations. Our primary goal is to continue to service
your prescription care needs. If there is a threat of a disaster or inclement weather in our area, it
is your responsibility to contact the pharmacy prior to the occurrence (if permissible). This
process will ensure you have enough medication to sustain you.

East Alabama Apothecary will utilize every resource available to continue to service you.
However, there may be circumstances where East Alabama Apothecary cannot meet your needs
due to the scope of the disaster. In that case, you must utilize the resources of your local rescue
or medical facility.

Please read the guide below to aide you in the case of an emergency or disaster:

1. If you are unable to travel to our pharmacies to obtain your medication during an
inclement weather emergency occurrence, our pharmacy can transfer your medication to
a local pharmacy, so you do not go without medication.

2. Ifalocal disaster occurs and the pharmacy cannot reach you or you cannot reach the
pharmacy, please listen to your local news and rescue centers for advice on obtaining
medication.

3. We recommend that your emergency contact on file is current.

4. 1If you have an emergency that is not environmental but personal and you need your
medication, please contact the pharmacy at your convenience and we will aide you.



