
Community Resource Guide

2422 Village Professional Drive,
Opelika, AL / 334-528-6800
** Food assistance & mental health on separate list

Healthcare
Basden Eye Care
780 N Dean Rd, Auburn, AL / 334-887-6621

- $40 exam with referral from Mercy Medical

Dental Care at Flint’s Crossing
1150 Opelika Road, Auburn, AL / 334-466-9970
Low cost dental exams, cleanings, & offers spanish
translator

Quality Health Care-
Multiple Locations
Call 888-490-0131 for services per location

Lee County Health Department
1801 Corporate Dr, Auburn, AL / 334-745-5293
WIC (Women, Infant, and Children)
Lee County Health Department 

Mercy Medical 
1702 Catherine Ct, Ste 1A, Auburn / 334-501-1081

Unity Wellness Center 
122 N 20th St Building 26, Opelika, AL / 334-887-5244
HIV Primary Medical Care & Counseling; Housing
Programs & Rent/Utility assistance

East Alabama Medical Center
334-749-3411 / 2000 Pepperell Parkway, Opelika

East Alabama Prenatal Clinic
For women without insurance
334-528-5808 / 2000 Waverly Parkway, Opelika

Women’s Hope Medical Center 
832 Stage Rd, Auburn / 334-502-7000
Free & Confidential Pregnancy Center
Nourish Wellness
334-610-1576
Pediatric Wellness Center
Free, Low-Income & Weekly Produce Boxes

Alabama Medicaid
866-371-4072
687 North Dean Road, Suite 300, Auburn

Housing/Rent/Utility Assistance

Alabama Council on Human Relations Energy
Assistance Program (ACHR)
334-821-8336
Provides assistance for utility bills during the months
when funds are available

Alabama Rural Ministry
334-501-4276
Home Repairs

Auburn United Methodist Church Mercy Program
334-749-8400
Provides rent and utility assistance to families in
emergency situations

Opelika SHARE
334-705-5170
55 & older or 100% disabled

Family Resource Center
Rent & Utility Assistance
334-749-8400
510 S. 7th Street, Opelika, AL 36801

Housing Choice Voucher Program
Auburn Housing Authority- 334-821-2262 ext. 217, 224
Opelika Housing Authority- 334-745-6783
Tallassee Housing Authority- 334-283-2982

Affordable Housing 334-501-7280

Domestic Violence Intervention Center (East
Alabama Safe House) 
24-hour Crisis Hotline (334-749-1515) / emergency
shelter, case management, court and legal advocacy,
therapy, support groups, and outreach and education
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Habitat for Humanity 
334-745-2123

+ Habitat Restore (Low cost furniture, home
accessories, building materials, appliances)

Opelika Housing Authority Family Self-Sufficiency
Program / 334-749-5468
Helps low income families to become economically
self-sufficient

William Mason Emergency Fund
(334) 745-5540 / Provides emergency assistance for
food, shelter, medicine, doctor visits, transportation, &
other crisis & emergency needs

Services for Older Adults

East Alabama Area Agency on Aging
1-800-243-5463

- Medicaid Waiver- Home & Community Based
Service Program, Health & Wellness Resources,
Benefits Counseling & SeniorRX

Aging & Disability Resource Center Program
1-800-243-5463
Transition assistance, caregivers, food assistance, legal
aid, long-term care services, prescription assistance, +

SHIP- AL State Health Insurance Assistance
Program
1-800-243-5463 / Free insurance counseling

Senior Farmers Market Nutrition Program
Fruit & Vegetable Benefit Card for Seniors
Must apply online-
https://agi.alabama.gov/farmersmarket/

Auburn Senior Center
410 Boykin St, Auburn, AL 36830
334-501-3247
Free- Social Activities; Nutrition Education; Health
Counseling; Consumer Education; Recreation and
Exercise; Hot Meals; Information and Referral

East Alabama Services for the Elderly
1300 Commerce Drive, Auburn, AL 36830
(334) 826-5811 or (334) 826-6464
Home health, Foster Grandparent Program, Retired &
Senior Volunteer Program

Opelika Senior Center
201 Samford Way, Opelika, AL 36801
334-745-2679

Transportation

Lee-Russell Dial-A-Ride
334-749-9092
Schedule pick-up, call Mon-Fri 8 AM-2 PM. Schedule
pick-up at least 1 business day prior to transit needs.

Non-Emergency Transit (NET) Program-Medicaid –
334-456-0152
Medicaid recipients to medical appointments only. Call
one week prior to the appointment. Have Medicaid
number
ready.

Ole Reliable Transportation 334-707-4024

Tiger Taxi- 334-444-4444

KidOne Transportation
800-543-7143
Provides transportation to medical, dental, and mental
health care services for children and expectant mothers
who are transportation disadvantaged

Prescription Assistance

Mail Order Medication- 1-314-222-0472
https://rxoutreach.org/

$4 Prescription Drug Programs 
https://www.walmart.com/cp/4-prescriptions/1078664

 Easter Seals- 334-745-3501

Partnership for Prescription Assistance-
888-477-2669

Senior Rx- 1-800-243-5463

Utility Assistance

Alabama Council on Human Relations Energy
Assistance Program (ACHR) - 334-745-5540

Auburn United Methodist Church Mercy Program
(334) 826-8800 / 137 South Gay Street, Auburn, 36830
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Opelika Share https://www.opelika-al.gov/

Presbyterian Community Ministry
334-887-3777
142 East Thach Avenue, Auburn, AL 36830
Utility Assistance, Emergency Home Repair, Safe
Housing Related Expenses

Salvation Army
334-826-0442 / 1038 Opelika Rd, Auburn

Child Care & Family Services

Family Guidance Center
334-270-4100 / AL
Counseling, Early Childhood Services, Family Services,
Employment-Related Services

334-737-7820 / Subsidized Child Care

Big Brothers Big Sisters- 334-270-4100

Boys and Girl Club of East Alabama- 334-502-1311

Child Care Resource Center- 334-749-8400

Child Advocacy Center- 334-705-0770

Esperanza House - 334-758-4154 
Faith-based nonprofit that provides childcare, education,
mental health services, and youth development for
low-income Hispanic children and families  

I Am My Brother’s Keeper- 334-728-0309
Provides family and youth services with programs to
become self-supportive and thrive in their homes,
schools, and communities

Project Uplift - 334-844-4430 / Brother/Sister program

Twin Cedars Child Advocacy Center
334-705-0770 / 1810 Corporate Drive, Opelika, AL

Greater Peace Child Development Center
334-749-5555 / 940 Fox Run Parkway, Opelika AL
Childcare & Early Education Services to Low Income
Families

Emergency Hotlines & Crisis Numbers

2-1-1 Emergency Assistance
Dial 211 or 1-888-421-1266

Alabama Elder Care- 1-800-356-9596

Elder Abuse Hotline- 1-800-458-7214

Child & Adult Protective Services- 334-737-1100

Domestic Violence Intervention Center-
334-749-1515

East Alabama Mental Health Center
334-742-2877: Available 24/7

Lee County Child & Adult Protective Services
334-737-7778

Opelika Fire Department
911 / Non-Emergencies: 334-705-5300
Police Non-Emergencies: 334-705-5200

988 Suicide Prevention Lifeline- 988 / 1-800-273-8255

Parenting Assistance Line- 1-866-962-3030
Text ‘PAL’ to 274448
A resource specialist will help in times of frustration
and stress when raising a child

Pregnancy Helpline- 1-800-712-4357

Rape Counselors of Lee County- 334-741-0707
https://www.rapecounselorsofeastalabama.com/

Trevor Project- 212-695-8650
Support to LGBTQ Young People

United Way - 334-745-5540

Lee County Department of Veterans Affairs-
334-737-3626

Public Services

Alabama Council on Human Relations, Inc
334-821-8336 / Assistance in all areas

Auburn Public Library
334-501-3190- Free books for Auburn residents,
technology assistance, printing, story time and
puppet shows for children
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Chambers - Tallapoosa Community Action Agency
256-825-4287 / Head Start program in Tallapoosa and
Coosa counties. Provide services including financial
assistance for various needs and bills, childcare, school
supplies, more

His Place- 334-742-0777
Christian based program for men with life controlling
problems and all forms of addiction. Provider shelter,
rehabilitation, and Christian counseling

HICA!- 205-942-5505
Provides assistance and programs for hispanic families
in AL. Spanish speaking

Legal Services Corporation of Alabama
334-826-6828
Provides legal assistance in civil cases based on income

New Birth Outreach
334-663-4025
Christian based program that provides assistance for the
individuals experiencing homelessness & addiction

Social Security Administration- 334-745-7052

Spanish Helpline- 888-835-3505
Provides assistance to low-income individuals or
families with eviction, claims for SSI, Social Security,
Food Stamps, family assistance, unemployment,
compensation, and divorces, among other civil legal
problems

Insurance Assistance

SHIP- Alabama State Health Insurance Assistance
Program
1-800-243-5463
Assists with Medicare benefits, prescription drug plans,
questions related to Medicare

Medicaid- 866-371-4072
District Office- 687 N. Dean Rd, Suite 300, Auburn, AL

Vocational Services

Christian Women’s Job Corps
334-821-0591
Assists women with life and employment skills as well
as mentoring and encouragement

Easter Seals- 334-745-3501
Provide vocational developmental services for
individuals with physical, mental, and development
disabilities and for persons without disabilities who are
culturally, socially, or economically disadvantaged
https://www.easterseals.com/

Goodwill Career Center- 334-275-4815
Provides career support services and includes a
computer lab onsite as well as a phone to contact
employers (can make copies, learn how to prepare a
resume, etc.)

Vocational Rehabilitation Service (VRS)-
334-745-8198
Provides specialized employment and education-related
services and training to assists adults with disabilities in
becoming employed

Updated 2023


