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Contact the benefit provider listed below to learn more about your policies and/or if you have any
questions on your benefits. You can also reach out to your HR Benefits team at 334-528-4188.

CONTACT
PROVIDER/CONTACT BENEFIT PROGRAM NUMBER WEB LINK
Blue Cross Blue Shield Medical Plan 1-866-888-6934 www.bcbsal.com
Blue Cross Blue Shield Dental Plan 1-888-311-3944 www.bcbsal.com
VSP Vision 1-800-877-7195 WWW.VSp.com

Health Equity

Flexible Spending Account,
Dependent Care Account, &
Health Savings Account

1-877-288-0719

www.myhealthequity.com

Mental health benefit

Hypertension

Lucet . . 1-800-624-5544 www.lucethealth.com
navigation assistance
Program for employees with

LARK Type 2 Diabetes and/or N/A www.lark.com/alabama

VOYA/Laxson retirement

Retirement sign-up

Withdrawal/hardship

1-334-528-4296 or
1-334-737-5051
1-800-584-6001

www.voyretirementplans.com

Lincoln

Life, Short Term Disability,
Long-term Disability,
Accident, Critical llIness, &
Hospital Indemnity

1-800-423-2765

www.lincolnfinancial.com

Purchasing Power

Employee purchase program

1-800-537-3134

eamc.purchasingpower.com

MetLife/Farmers

Home, Auto, and Pet
insurance

1-800-438-6381

www.metlife.com

529 College Counts

College savings account

1-866-529-2228

www.529collegecounts.com

Equifax the Work Number

Employment verifications

1-866-367-2884

www.theworknumber.com

East Alabama Apothecary

CMG Financial

FEDLogic

Norton LifeLock

Employee Pharmacy

Home loans & down
payment assistance

Federal benefit navigation
assistance — Social Security,
Medicare, Retirement
Identity protection

1-334-528-2293

334-539-5123

1-877-837-4196

1-800-607-9174

Roy Washburn
rwashburn@cmgfi.com

www.fedlogicgroup.com
My.norton.com

Human Resources address:

502 E. Thomason Circle
Opelika, Al 36801

EAMC Address:

2000 Pepperell Parkway

Opelika, Al 36801
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